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Privacy Policy

This privacy policy is in respect of all websites owned and operated and served by Pineapple Group FZE and
governs the privacy of its users who choose to use them. This policy sets out the different areas where user
privacy is concerned and outlines the obligations & requirements of the users, the website(s) and website
owners. Furthermore, the way this websites process, store and protect user data and information will also be

detailed within this policy.
Our Website(s)

At Pineapple Group FZE, we care about your privacy just like we care about our own, so we do all we can to

protect the privacy of you, our lovely visitors, throughout your visit.

Use of Cookies

Our website(s) uses cookies to make sure you have a great experience and that the information is relevant to
you. When you first visit our site(s) you will be given a choice about the cookies and whether you are happy for
us to use them. Cookies are small files saved to your computer hard drive (not sweet, yummy, chocolate biscuits
unfortunately). They track, save and store information about what you do and how you do it, on our website(s).
If you don’t want cookies to do their thing on your computer’s hard drive, then you should take necessary steps
within your web browsers security settings to block all cookies from this website(s) and its external serving

vendors.

Our website(s) also use tracking software to monitor visitors to better understand how they use our site(s). This
software is provided by Google Analytics which uses cookies to track visitor usage. The software will save a
cookie to your computer’s hard drive in order to track and monitor your engagement and usage of the website,
but will not store, save or collect personal information. You can read Google's privacy policy here for further

information (http://www.google.com/privacy.html) . Other cookies may be stored to your computer’s hard

drive by external vendors when our website(s) use referral programs, sponsored links or adverts. Such cookies
are used for conversion and referral tracking and typically expire after 30 days, though some may take longer.

No personal information is stored, saved or collected.

Contact & Communication

When you contact this website and/or its owners you do so at your own discretion and provide any such personal
details requested at your own risk. We will only keep your personal information for as long as we need it then
we'll destroy it.
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When you register yourself and/or your company with us on any/all of our websites either for alerts, to
advertise, or for any other reason, we will gather your personal information (only that which we need to give
you what you want and do our job) and we will keep it safe. We care about you and your personal details and
hold them securely on our servers. We promise we won’t pass them on to anyone else or sell them to another
company (unless you really want us to?!). We do keep information about your activity on our website(s) so that
we can see if we are doing a good job or if we need to do better! We're not being nosey, we just like to know
what you find interesting and like to look at what we can do to make your visit even more great! We like to email
you sometimes, either with the alerts you have asked for about the products/services available through our

website(s) or with information that we think will be really interesting to you.

If you don’t want to be in the Pineapple party any more that’s cool. We'll be sorry to see you go but you can

deactivate your account at any time.

We work hard to make sure our website(s) only have quality, safe and relevant external links, but we advise you,
our lovely users, to be careful before clicking on any external web links mentioned throughout our website(s).
(External links are clickable text/banner/image links to other websites). We hope you don’t have a problem and
we work hard to make sure you won’t, but we cannot guarantee or verify the contents of any externally linked
website(s). We're sorry but you click on external links at your own risk and our website(s) and the owners cannot

be held liable for any damages or implications caused by visiting any external links mentioned.

We like adverts and sponsors but only the special ones. Our website(s) might contain sponsored links and
adverts. We only allow adverts on our website(s) that we have approved so we think you'll like them too. But, if
clicking on any adverts sends you to the advertiser’s website through a referral program, it may use cookies and
may track the number of referrals sent from this website. This may include the use of cookies which may in turn
be saved on your computer’s hard drive. We ask you all to therefore note that you click on sponsored external
links at your own risk and our website(s) and their owners cannot be held liable for any damages or implications

caused by visiting any external links mentioned.

Page | 2
v1.0



PINEAPPLE GROUP rze

Automotive solutions created by the trade - for the trade

Social Media Platforms

Communication, engagement and action taken through external social media platforms that our website(s) and
their owners participate on are governed by the terms and conditions and privacy policies held with each social

media platform respectively.

We advise you all to use social media platforms wisely and communicate/engage upon them with due care and
caution in regard to your own privacy and personal details. Our website(s) nor its owners will ever ask for your
personal or sensitive information through social media platforms and if you want to have a chat about sensitive

details then please give us a call or send us an email.

Our website(s) may use social sharing buttons which help share web content directly from web pages to the
social media platform in question. Users are advised before using such social sharing buttons that you do so at
your own discretion and remember that the social media platform may track and save your request to share a

web page respectively through your social media platform account.

Social Media Links

Our website(s) and owners, through their social media platform accounts, may share web links to relevant web
pages. By default, some social media platforms shorten lengthy urls (web addresses). Be careful and use your
amazingly good judgement before clicking any shortened urls published on social media platforms by our
website(s). Despite our best efforts to ensure only genuine urls are published many social media platforms are
prone to nasty spam and annoying hacking and, therefore, our website(s) and owners cannot be held liable for

any damages or implications caused by visiting any shortened links.

Updates

We like to be up-to-date and to keep you up-to-date so Pineapple Group FZE may update this privacy policy from
time to time and will post a new version on our website(s). You should check this page occasionally so you know

what changes have been made.

Thanks for reading!

Pineapple Group FZE, Fujairah — Creative Tower, United Arab Emirates

v1.0 June 2016.
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